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March 11, 2002

Dorothy T. Attwood, Chief Thomas J. Sugrue, Chief

Common Carrier Bureau Wireless Telecommunications Bureau
Federal Communications Commission Federal Communications Commission
445 12 Street, S.W., Room 5-A848 445 12" Street, S.W., Room 3-C252
Washington, D.C. 20554 Washington, D.C. 205545

Re: Implementation of the 911 Abbreviated Dialing Code
CC Docket No. 92-105, WT Docket No. 00-110
Sprint PCS Transition Report

Dear Ms. Attwood and Mr. Sugrue:

Sprint Spectrum L.P., d/b/a Sprint PCS (“Sprint PCS™),! provides commercial mobile ra-
dio serv1ces in 42 of the countles listed in Appendix D to the Commission’s Fifth Report and
Order.* Sprint PCS is pleased to report that it has completed the conversion to abbreviated 911
dialing in all 42 areas and is currently delivering to an appropriate local emergency authority
calls dialed with the digits 9-1-1 (Exhibit 1). Accordingly, because Sprint PCS has already com-
pleted all necessary translation and routing work to deliver 911 calls for the counties that it cur-
rently serves, 1t is herein attaching a certification (Exhibit 2) in lieu of a later submission of a
second report If necessary, Sprint PCS will file a second report, if Sprint PCS deploys new
service in one of the listed counties or if a county implements 911 where 911 is not currently de-
ployed.

Phase I and Phase IT Enhanced 911 Services

Sprint PCS is a leader in the deployment of 911 and enhanced 911 (E911) services and
provides the following background information regarding its deployment activities. Sprint PCS
is proud to report that, as of February 28, 2002, it is providing Phase I E911 service to over 1,300

! This report is intended to cover all counties that are served under FCC licenses granted to Sprint PCS.
Sprint Spectrum L.P.’s parent company is Sprint Spectrum Holding Company, L.P. Sprint Spectrum
Holding Company L.P. is a wholly-owned subsidiary of Sprint Corporation. Sprint PCS is a CMRS car-
rier that provides wireless services under licenses issued to WirelessCo, L.P., SprintCom, Inc., Sprint PCS
License, L.L.C., and APC PCS, LLC. This report also includes those counties where Sprint PCS has an
agreement with another entity that provides network management services.

2 See Implementation of 911 Act, The Use of N11 Codes and Other Abbreviated Dialing Arrangements,
Fifth Report and Order, CC Docket No. 92-105, First Report and Order, WT Docket No. 00-110, FCC
01-351, (Dec. 11, 2001)(“Fifth Report and Order”).

* See Public Notice, “Carrier Transition Reports for Implementation of the 911 Abbreviated Dialing Code
Pursuant to the Wireless Communications and Public Safety Act of 1999,” DA 02-507, at 2 (March 1,
2002).
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public safety answering points (“PSAPs”). By June 30, 2002, Sprint PCS expects to be provid-
ing Phase I service to approximately 2,000 PSAPs.

Sprint PCS is also pleased to advise the Commission of its achievements in Phase 1I E911
service. In 2001, we sold over 120,000 GPS-capable handsets and last month, Sprint PCS
launched its second GPS-capable handset model. Additionally, Sprint PCS launched throughout
the State of Rhode Island, the nation’s first operational Phase II E911 system using the assisted |
GPS solution (a Lucent market), and is in the process of launching Phase II in St. Clair County,
Illinois (a Nortel market).

Sprint PCS has moved beyond the research and development/testing phase, and into
commercial installation and deployment of operational Phase II systems. If PSAPs and their
E911 networks are ready, several hundred PSAPs — including the States of Connecticut, New
Jersey and Tennessee and such cities as Dallas, Houston, Los Angeles, Miami, San Francisco
and Seattle — should have operational Phase II systems from Sprint PCS before the end of the
year.

Universal 911 Dialing Implementation Report

Sprint PCS is committed to providing all forms of 911 service, including basic 911. Tt
follows the following procedures to route 911 calls to the appropriate local authority when it en-
ters a new market.

The first step is to identify the appropriate local authority to receive emergency calls.
When a new market is launched or a new cell site is deployed, the Sprint PCS operations engi-
neers determine the appropriate agency and then obtain the approval of that agency to receive the
Sprint PCS 911 calls. If there is no established 911 service, Sprint PCS usually contacts the
county authorities first to determine the appropriate recipient of emergency calls. In cases where
the county authority is not the appropriate recipient, Sprint PCS continues to contact state and
local agencies until the appropriate recipient is identified.

Once the approval of the local authority is received, Sprint PCS loads the appropriate
routing information into the translations tables in its mobile switching centers so that 911 calls
are directed to the correct destination number. When the cell site is ready for activation, Sprint
PCS engineers make 911 test calls from each cell site sector (each site generally has three sec-
tors) to ensure that the 911 calls are being routed correctly. The engineers identify themselves
and indicate that they are testing emergency calls from the cell site. The engineers then seek ac-
knowledgement that the recipient is the appropriate authority to receive emergency calls from the
cell site’s location.

Once the cell site is fully deployed, the 911 routing is tested periodically by the engi-
neers. Sprint PCS has found that, with very few exceptions, the emergency authorities are very
cooperative in both the initial and periodic testing necessary to verify 911 call routing.

As indicated above, Sprint PCS has developed procedures to establish 911 call routing so
that emergency calls are routed to an appropriate local emergency authority. A listing of the
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counties served by Sprint PCS and the corresponding agency receiving 911 calls is reflected in
Exhibit 1.

If there are any questions with respect to this report or the attached Exhibit 1, please
contact the undersigned.

Sincerely,

“Uise 1. Lancetti
Jeffrey M. Pfaff

Attachments

cc:  William F. Caton, Acting Secretary
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Exhibit 2

CERTIFICATION OF JOHN HARRISON

1, John Harrison, hereby certify as follows:

1. I am Vice-President, Operations for Sprint PCS. In this capacity, I am responsible
for the oversight of 911 services with Sprint PCS.

2. I am an authorized representative of Sprint PCS.

3. I have examined the Sprint PCS’ Basic 911 Implementation Report and the
attached Exhibit 1 and to the best of my knowledge, information and belief, all
statements of fact contained in the Report are true.

4. Sprint PCS has completed the steps necessary to properly route 911 emergency

calls in the localities covered by the Report as of February 28, 2002.

I declare under penalty of perjury that the foregoing is correct and accurate.

m LYTVAN

John Harrison
Vice-President, Operations
March 7, 2002

This filing is an original filing.



